
Investigator Support Services (ISS) is a clinical trial broker with 15 years of 
experience matching independent research sites with industry sponsored
drug and device studies. More than 600 quality sites partner with ISS to 
enhance site visibility and secure additional study opportunities.  

WHO WE ARE

WHAT WE DO
ISS provides independent sites with a steady stream of clinical trial 
opportunities in various phases and indications. We locate studies of 
interest to your site, obtaining over 250 protocols from more than 100 
sponsors annually. Your site can devote more time to research as we:

• Identify studies in your areas of interest and expertise;

• Match your site capabilities to study requirements;

• Distribute, collect, and review study information and materials 
(protocol synopsis, CDA, questionnaire, etc.);

• Provide regular updates on studies of interest to your site; and

• Address study questions and discuss your clinical research needs.

Why Partner 
With ISS?

The Clinical Trial
 Matchmaker

Opportunities
ISS forms successful unions 
between qualifi ed sites and 
appropriate clinical trials. With 
study protocols strategically 
matched to your site’s interests,
capabilities, and specialties, 
you choose from a diverse 
range of opportunities:

• Preferred Indications

• Drug and Device Studies

• Inpatient and Outpatient

• Healthy Subjects/Phase I

• Phase II and III

• Post-Marketing/Phase IV

Allow Investigator Support Services 
to deliver your next clinical trial. 

Call 773.278.1567 or email
fi ndstudies@researchsite.net to get started.

Independence
Our non-exclusive partnership 
allows research sites to remain 
autonomous and encourages 
existing business development 
practices. You select which 
studies to pursue, and negotiate 
budgets and contracts directly
with the sponsors/CROs.

site services
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BUSINESS DEVELOPMENT

Strategic Promotion

Our long-term relationships with key site selection 
personnel ensure a continual infl ux of new studies.
Extensive industry research, combined with our database 
of 9,000 sponsor/CRO contacts, provide additional studies 
strategically matched to your needs.

Industry Contacts

ISS partners with sites that demonstrate quality and
successful performance. We promote high-quality sites by 
highlighting prior trial experience, enrollment statistics, 
staff training, facilities and equipment, negotiation and 
start-up time, and patient demographics. 

Quality and Performance

BUSINESS OPERATIONS

Keeping You Informed
After submitting your site information, we maintain timely 
communications with sponsors/CROs to provide regular 
updates. We keep you informed with at-a-glance reports 
summarizing the studies you have chosen to pursue with ISS.

Site-Friendly Terms

Find Your

Match

Our dedicated sales force promotes your site’s capabilities
and experience backed by your performance data. In 
the clinical trial search, you benefi t from our industry 
presence and our sales and marketing efforts: 

• Internet and industry advertising, and directory listings;

• Trade shows, networking functions, and presentations 
to clinical trial sponsors;

• Direct contact with site selection decision makers; and

• Targeted sales calls and frequent email campaigns.  

Outsourcing reduces the time and expense of internal 
business development. ISS offers a no-risk partnership
with no fee to be part of our network. Your site chooses 
which studies to pursue and contracts with ISS on a 
study-by-study basis. 

For each study grant, we charge a low broker fee and 
offer a choice of site-friendly payment terms. Your site 
pays only for studies in which you have participated
and received funds from the sponsor/CRO. Unlike 
other study brokers, ISS does not interfere with fi nancial
matters between sites and sponsors/CROs. Investigator
payments are made directly to your site.  


